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Year - I Semester-I

Title of the Course

Periods per
week

Marks
TotalS lCode

Credits lnter[ral External

1 English - I 4 4 20, 80 100

1) Second Language - II 4 4 20 80 100

1 Principles of Management 5 5 20 80 100

tl 1a Basics of Marketing 5 5 20 80 100

1.5
Introduction to ComPuters 4(r)+2(P) 5 20

60(r) +
20(P) 100

6 r.6 Er"""r"r*t"l Science (A!!!L- 2 2 10 40 50

Credits 25 25 110 440 550

L
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Course Structure and Examination Paffern of BBA

(Computer Applications) 2022-23 )-f)\e * lt
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Year - I Semester-Il

S
.NO.

Code
No rrilla 

^f +llo a^nr.p
Periods Der

Totalweek Credits Internal External

4 4 20 80 100
1 2.t Fnolich - II

4 4 20 80 100
2 2.2 Second Language - II

J L-)
Principles of C Programming 4(T)+2(P) 5 20

60(T) +
20(P) 100

5 5 20 80 100I 2.4 Business Statistics

2.5 Financial Accounting 5 5 20 80 100

6 2.6 Basic Computer Sti!1{4EqC)- 2 2 i0 40 50

Credits ,< 25 110 440 550

Year - II Semester-Ill

S lCode
Title of the Course

Periods per
week

Marks

TotalCredits lnternal External

English - III J 3 20 80 100

: 3.2 cennrrri T enottaoe - IIT 3 3 20 80 100

Human Resource Management 5 5 20 80 100
J.J

:-1
Relational Database Management
Svstem
Financial Managemenl
Communication Skills /
P"nfccqinnal Skills (SF,C)

5 5 ,n
60(I) +
20(P) 100

5 5 20 80 100

2 2 10 40 50

Basic Oualitv Management (S 2 2 10 40
480

50
600

C redits ,< 25 t20

Year - II Semester-IV

Periods per
week

Marks

TotalCredits lnternal External

3 3 20 80 100

J 3 20 80 100

5 5 20 80 100

5 5 20 80 100

5 5 20 80 100

iS
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ol 4.6
LeadershiP and Management Ski11s

. -' ---- \/^1,,^- /QEa\ 2 2 10 +0
/ Uruversat nultart v 1:tl'1-',
c,+^.+,,- lulqhqrrcrnent (SEC ) 2 2 10 +0 \lr

7 4.7 120 180 600lrlor tuP rtrl4r*E----- \ ,

Credits
,,( ,(

Gu, - fff Semester-V -_- .- -----r
Total
100

^-i^4" ner I MarKs
S
.NO.

Code
No

week Credits Interri4l External
Title oi the Loursc
E-^ri"h -V

J ) 20 80
i 5.1 20 80 100ffi;"-v l 3
2 5.2

20

60(r) +
20(P) 100Cornputer aPPlications in

5 5
3 s.3 I

Electr'L'e I olll.se (rUllulrar- r

Ia)Financial Markels and Servrces

I tFt
I tl grand Management( M)

I c iorganization De'elopment (HRl

5 5 20 80 50

4 5.4

r-^"-(a r|ntinnrl-Z

20 80 100

100

Lltlll ffi
I Financial Assets (F)

I btRetail Management (M)

| .i P.rfo..un.. APPraisal and

I Counselling tHR) 5 5
5 5.5

4 4 20 80
6 5.6

Management Infbrmatton sysrems

(UE)
Credits

,i 25 120 480 600

Year - III Semester-\'I

Total

Tittle of The Course I

English-Vl -- t

Second Language - Vl t

I web technologies I

:=-;^n^tr^;,Lt

Periods
per

r eek

llarks I

Credits llnternal I External
s
.NO.

Code
No

J J 20 80 100

1 6.1 80 100
J 3 20

2 6.2

) 5 20

60(T) +
20(P) 100

J 6.3

Electi

6.4
80 100

ffi
I b) Buyer Behaviour (M)

J c)LeaclershiP and Change#
5 5 20

4

Elect

80 100
ffi
I b1 Rdvertising and Sales Promotion

l(M)
I c)Talent and Knowledge Management

I rsRr
I Project work

5

4

5 20

5

6.5

4 100 100

6 6.6 500 600,( ,< 100
ureorrs
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OBJECTIVE:
ii"" g"rr*"r-"u:ective of this course is to provide a broad and integrati'e inrroduction tr-r

thetheoriesandpractice"r-,."e"-*'.Inpu.ti.utu',the.coursefocusesonthebasicareasofthe
;;;;;;;il;o'""s, und rrn"iioit from an Lrganizational viewpoint' The 

- 
course also attempts

to enable students to una".,iu,a the rolel challenges' and opportunities of management in

"""oii"iirgr,he 
successful operations and performance of organizations' ...

UNIT.I : INTRODUCTION TO MANAGEMENT :

Meaning, definition, concept,-scope and principles of management; !]-:t*i"i^-"-l-::'agement
thought _ Managemenr 

'iiliri..- 'classical, behavio=ur, system, contingency and

contemporary p".rp""tiu"' on ma"agement' Management aft or science and

management as professiori Ptott" ul1d 
-levels 

of Management' Introduction to Functions

(POSDCORB) of Management'

UNIT.II: PLANNING - IMPORTANCE:
Plaming - Importance, "tl*i'"i 

-pi"cess, 
policies and procedures' types of planning'

Decision making - p."""#'oi 'i."d", -In"fii,g, 
Types of decision. Problems involved in

decision making.

UNIT.III : ORGANIZING :

Meaning, importance, p.ir"i"pt"t of orga-nizing' span of management' Pattems of organization -
formal and informal organizations, Common organizatio-nal stuctures; departmentalization'

Authority- delegation, """"^iir"iit, 
and deceitralization, Responsibility - line and staff

relationshiP;

UNIT - IV : STAFFING :

Sources of recruitment, Selection process, Training. Directing- Controlling.- Meaning

and importance, Function, tpurt of control' Proces' und t-uptt of Control' Motivation' Co-

ordination _ Need ura iyp., and tecirniques of co-ordination - Distinction between

coordination and co-operation - Requisites for excellent co-ordination - systems Approaches and

co-ordination.

UNIT - V : EMERGING ISSUES IN MANAGEMENT :

Total Quality management, Technology Management' 
'd"il il^1^5iow1ed€rc,Manaeement'

i;;;-"ritp; organizat-ional change and Development' Corporate social responslbrrlty

2.

itrmffi nffiaenzo, A. D. Fundamentals of Management. New Delhi: Pearson

Education.

Harold Koontz & Heinj Weihrich, (2018) Essentials of Management' 10ft Edition' Tata

McGraw-Hill Education, New Delhi' r r----L^'
i.iar-"."-y f2018) Principles oi Manug"m"nt, Himalava Publishing House' Mumbai'

L.M. prasad, principle ura Jru"il." 
-oi'fturug.1n.rt, 

s,.ttan chand and sons. 6'''edition.

d;i", ih;" urd lihuuu; Principles of BusineJs Management; Kalvani Publications; lst

edition.

P.C. Tripathi & P.N. Redtly, (2015) Principles of Management' 5th Edition' Tata

McGraw-Hill Education, New Delhi'

Singh, "Principies and Practices oi f'f*ug"-"nt and Organizational Behaviour' 20i6 1't ed'

3.
4.

5.

6.

7.
Sage Publication.

S. P Subla Rao, "Principles of Management, (2018)' HPH'
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BASICS OF MARKETING

OBJECTIYE:
Tl provide an exposure to the students pertaining to the nature and Scope of marketing'

,,..-lich thel' are expected to porr",t *f'"" tf'ey enter the industry as practitioners' To give them an

-"i.r',".i*g of the basic philosophies and tools of marketing management' 
, .'

L\IT .I : INTRODUCTION OF MARKETING :

\ature, Scope and Importan; JU-ttting, Evolution of Marketing; Core marketing concepts;

Production concept, Product concept, 
-Seiling concept' Marketing concept' Marketing

Environment: Micro and Macro Environment

UNIT - II : MARKET SEGMENTATION :

Target Market and proaucf Positioning: Levels of Market Segmentation' Bases for

Segmenting consumer lrla*es, Bases foi Segmenting Industrial Markets. Target Market and

Product Positioning Too1s.

UNIT - III : NEW PRODUCT DEVELOPMENT :

Introduction,Meaningoru'N"*p.a,ct.NeedandLimitationsforDevelopnrentofaNew
Product, Reasons for Failure of a New Product' Stages in New Product Development and

Consumer AdoPtions Process'

L]NIT - IV : PRODUCT & PRICING DECISIONS :

concept of product, proo.,.t I_ii. cy"te (pLC), pLC.marketing strategies, Product classification,

product Line Decision, p.oa""t lrii* d""i.iorr, Pricing Decisions: concept of Price. Pricing

\ l ethods and Pricing Strategies

t'\IT -V : PROMOTION MIX :

_ ...].p, or 
-pio-otio, ui*, pu"tom determining promotion mix, Promotional Tools -Types

. ,\dvertisement, Sales p.o*otio", Public Relations & Publicity and Personal Selling;

. . .:rbution: Designing Ivtarketing Channels Channel functions' Types of Intermediaries'

2018, 15 Ed., Oxford

Global PersPective-Indian,

Rajan Saxena, "Marketing Management",

''\larket - Based Management", 2009, lst Ed' PHI Leaming Pvt' Ltd'



Unit -I: Computer Basics. Introduction, Characteristics of a Computer, Criteria for Using

Computers, History of Computers, Generations of Computer, Classification of Computers,

Applications of Computer, Basic Components of PC, storage devices , Input & Output Devices ,

CPU-Software requirements- Hardware -Types of Software, Compiler & lnterpJeter. Generation of
Language, Data representation. Operating System Concept: Introduction to Operaiing System, Types

of Operating System , Operating System Components, Operating System Services and Functions,

Operating System Security-Details of Basic System configuration-lntroduction to GUIIWindows

Operating System, Operations on Directory & Files.

UNIT-II : MS ll/ord:
Introduction, Windows Interface-Customizing the Word Application, -Document Views,- ,

Formatting, Save, Text Alignment,- -Basic Formatting in MS Word , Advanced Formatting-

Creating, editing, saving - Font and paragraph formatting- lnserting tables, smaft art, page breaks -

Spell check,- Word art, Clip Art -usage ofHeader and Footer- Using lists and styles-Page Layout -

, working with graphics, templates, wizards -Navigating through a Word Document-

Understanding document properties-Performing a Mail Merge, - Macros-Printing Documents, Print

Preview
UNIT-III l MS Excel
Introduction, Workbook, Worksheet, Formatting , Advanced formatting, Working with formulas-

and functions , Modifying worksheets with color & auto formats Graphically representing data :

charts & Graphs- Using Data Forms- Analyzing data : Data Menu, Subtotal, Filtering Data

Formatting - Securing & Protecting spreadsheets Printing worksheets- using worksheet as

databases, "what-if' Analysis.
UNIT-IV z MS PowerPoint:
Introduction, Creating a Presentation, Basic Formatting in PowerPoint, - Opening, viewing,

creating, and printing slides -Advanced Formatting. slide shorv-slide views- Using Templates,

Inserting objects &charts, lnserting tables - Applying auto la.vouts, Adding custom animation,

Using slide transitions - Creating Professional Slide for Presentation.

Unit-V : Internet and Its Working:
Netvvork, Types of Net Works , History of Intemet , Web browsers, Web servers, Hypeftext

Transfer Protocol , Intemet Protocols Addressing, Intemet Connection Types, How Internet Works

. E-maillntemet and Its Uses: Intemet Security, Uses of Intemet, Virus, Antivirus,
Emerging Trends in IT : Mobile Internet, M-Commerce, Social Networks, Cloud Technology.

INTRODUCTION TO COMPUTERS - LAB
PRACTICALS:

MS DOS- MS WINDOWS- MS WORD. MS EXCEL
MS ACCESS- MS POWER POINT- INTERNET
Suggested Books:
l. Introduction to Information Technology: Rajaraman, PHI
2. Fundamentals of Computers 4/E:Rajaraman, PHI

3. Fundamentals of Computers: P.Mohan, Himalaya Publishing House

4. Information Technology: Dennis P.Curtan, Mc Graw Hill Intemational

5. E-Commerce, E-Business: C.S.Rayudu, Himalaya Publishing House

6. Microsoft Office Excel 2003 Step by Step: Frye, PHI
7. Fundamentals of Computer: Atul Kahate, Tata Mc Graw Hill

8. Fundamentals of Computer: V.Srinivas, Kalyani Publications

$--
--4- -) --'

^, /t -,/ l"

'**frfl 
:.ffi 

::i*'Jll,i,-i',,

{*l
cl
"J*lJ
*l
FI
FIJ
-I*lJJJJ'J.J
'j
'j
'J
:lJ
J
.-t
JJ
*l
tl
-l
{J'-l

-rl



R

L
I --!l-
l--
!] 

ENVIRONMENTAL STUDIES

l-'
l]- t \tT - I : ECOSySTEM, BIODMRSITy & NATURAL RESOURCES :, ( 15 hrs. )

S- D-'rlnition. Scope & 'lmponance olEnvironmental Studies'

I 
t 

- Structure of Ecosysteml Abiotic & Biotic components Producers, Consumers, Decomposers,

f: Food chains, Food webs, Ecological pyramids)

f -. Function ofan Ecosystem :Energy flow in the Ecosystem (Single channel energy flor.v

!l . Bifiilla" of Biodiversity , Generic, Species & Ecosystem diversity , Hot-spots of

I Biodiversity, Threats to Biodirrersity , Conservation ofBiodiversity (Insitu & Exsitu )
i'- . Renewable & Non renewable resources, Brief account of Forest, Mineral & Energy

a= 1Solar Energy & Geothermal Energy) resources

I 
. -. water conser\ation. Rain water harvesring & watershed managemenl.

l-=
r T.\IT - II : ENVIRONMENTAL POLLUTION , GLOBAL ISSUES & LEGISLATION :

l- 1. Causes, Effects & control measures of Air pollution, water pollution 
(15 hrs')

tr , lllS"Li,Ji##?'&:x."rayerdepretion.
t-l l. lll - ellects ofFire- works

S- 5. Disaster management - floods, earlhquakes & cyclones

L - h. tnvlronmen,r, ,ag,r,u,,on .-

tr $lrY#X*.rTotectionAct 
(b)ForestAct (c) waterAct (d) AirAct

L t \\'omen and Child weliare

l--\_ 
Role of lnformation technology in environment and human health

J- : l:LD sruDY: (5 hrs')

I r . -,.':r slem
L-_

- I :aos\slem
'i , -'-LrS) Stem

' .:.TED BOOKS:I J - .- \lLD tsUOKS:
+ -----r--. - :-; ; - from crisis to cure - by R. Rajagopalan (Third edition) Oxford

f J " '':::ss

f 
e . 

, : lrr ir.onmental Studies for ur.rdergraduate courses (second edition) by Erach

U - .illlil:l['JJ61.'i'$:Tr?,"'.;3".-fflliiil*'Dr MeeraAsthana

f-l-l-l.
l--l.
\.
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BBA (CBCS) Syllabus 2018 - 19

PRINCIPLES OF C PROGRAMMING

'-\lT-l: NTRODUCTION TO C LANGUAGE, DATA TYPES AND I/O OPERA.TIONS:

-:,.:-:.rction: Types ofLanguages - History ofC language - Applications of'C'-Features of
i -Basic Structure - Creating - Compiling - Linking and Executing the'C'Program -

-'::::.-,cessors in "C"- Types and flO operatlons: Keywords "Tokens, Idenlifiers - Constants

- \'":iables - Scope and Life of a Variable -Data types - Storage classes - Reading a

::-::lcrer or values - Writing a character or value - Formatted Input and Output operations.

].\IT-II: OPERATORS, EXPRESSIONS AND DECISION MAKING:
():erators: Introduction - Arithmetic - Relational - Logical - Assignment Conditional -
S:ecial operators. -Expressions: Arithmetic - Evaluation - Type conversions. Decision

\laking & Looping: Introduction - If statements - If-else statements -Nested if, Nested if-
else- Srvitch statements -Conditional statements - While statements - Do statements - For

Statements.

L\IT.III: ARRAYS AND STRNGS:
-{rrays: Introduction - Defining an array - Initializing an array - one dimensional array

Trio dimensional array - Dynamic aray. strings: Introduction - Declaring and initializing

string variables - Reading and Writing strings - String handling functions.

L\IT.IV : BUILT-IN FLTNCTIONS AND USER-DEFINED FI,T}JCTIONS :

Functions: Introduction-Bz ilt-in functions: Mathematical functions - String functions -

character functions - Date functions. user deJined functions: Introduction - Need for user

,lellned functions - Elements of functions - Return values and their types - Function

::claration - Function calls - Recursive functions.

'\lT-\I: STRUCTURES AND POINTERS:
\::-:.-iures: Introduction - Declaring structures variables - Accessing structule members -
: --:::.,ns and Structures - Array of structures - Enumerated Data types - Introduction to
- :... Poinlers: Fundamentals -Uses of Pointers- Understanding pointers - Address

- - . ,.:ron of Pointers-Pointers and strings-Ar:ra1' and Pointers-Dynamic Memory

. .,,EITED READINGS:
' -'-- ::-::q in ANSCI C: Balagurisu'amy. McGrau' Hill.

- ::: :',: in C: Ashok Kamthane, Pearson.
?:j\gram: P.J. Deitel& H.M. Deitel, Pearson & PHL

- .:.= in C: K.S. Kahlon, Kali,ani Publishers.
, - .. ri C: Dr. N. Guruprasad, Himalaya Publishing House.

K.R. \renugopal. McGraw Hill.

. -' : . ::e Refereuce: H.Schildt, McGraw Hill.
': i.--.::kar. BPB.

- - . .' --:..:ials br IIT Bombav

I



BBA (CBCS) SYttabus 2018 - 19

PRINCIPLES OF'C' PROGRAMMING

Computer Lab - Practical Question Banl< 
2 hrs Record: 05 Skill Test: 15 Total Marks : 20

1. Write a Program to find greatest of three numbers using temary operator'

;. w;i;;; i';;;u* to "t'"t[ 
*t'ether the given number is palindrome or not'

3, Write a Program to p'i"t tf'" pti*" 
""'iUers 

in given range'(minimum anp.

maximum
,Au.t tt o"fa te accepted from the user)

4. Create a menu driven application using switch to-f1nd addition'

.rit'.J*, *"ltiplication and division of two numbers'

5, write a program to sort the elements of an array usin-g bubble sort technique'

6.writeaProgramto,.u,"h*elementinanarrayusingbinarysearchmethod.
;: wil; 

" 
p."gt"- to perform matrix multiplication'

;: w;t;; ; ffi;u. to i,na factorial of a given numb^er using recurslon'

9. Write program to p'i"t Eli"t'*i ""iUers 
using function' (0 1 1 2 3 5 8' )'

;;. wil;;.ctam to demonstrate local and global variables'

;;: w;t;; u i.oi,u- to demonsffate auto and static-variables'

12. write a program to ""';;;;;;;" 
strings with and without using string

functions.
13. Write a program to sort the sffings' passing array to function'

;;. w.i;; u proiu- * find area of a circle using macros'

15. Write a program to n"i i""gtft of ttring using pointers and functions'

16. Write a program to ,*u, *io ralues us-ing parameter passing mechanism'

17. Write a program to t"'leu 
"tutture' 

stoie-the values and display them'

re. Write a program to create arra'v of student objects' 
.

19. Write a program to Otlnontt*L passing structures to functions using pointers'

;: w;i; u i.oi,utn to demonstrate nesting ofstructure'

ffift*':d#ii'l'"
t_

:

't
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BBA (CBCS) Syllabus 2018 - 19

BUSINESS STATISTICS

OBJECTIVE:
I:re Objective of this course to provide a student an understanding of basic statistical

:i,l.s to apply for management problims and analysis. The tools starting from data gathering .

:..rlario,r, presentatioi and analysing using basic statistical techliquesq like measures of

;entral tendency, dispersion, kurtosis, correlation and regression'

T'\IT-I: STATISTICS:
Del-rnitions Statistical methods - Importance and Scope - Limitations - Need for Data -
Principals of Measurement. Tabulation a d Presentation:

Classification of Data - Data Array - Frequency Distribution - Methods of

data classification - Types of Frequency Distributions / tabulation of Data - objectives

of Tabulation - Parts and Types of Tables - Graphical Presentation - Functions of Graphs

Advantages and limitations of Graphs.

UNIT - II : MEASURES OF CENTRAL TENDENCY :

Introduction to Averages - Requisites for a Measure of Central Tendency, Mean - Combined

mean _ weighted mean, Median - partition values - Quartiles, Deciles and

Percentiles, Relationship between Partition values-Mode- Relationship between Mean,

\'ledian and Mode.

\Ieasures of Dispersion:
Introduction - Significance and Requisites of a Measure of dispersion, Range, QD, MD and

SD- For Grouped and Ungrouped - Advantages and Disadvantages. concept of variation -
Coeffi cient of Variation.

:kerr ness and Kurtosis (SK):
-::,-'luction, Measures of SK, Relative measures of SK - Advantages and

::::rantages. Moments - concepts Calculation - Kurtosis'

.- \ IT - III : INDEX NUMBERS :

I ; ',. .:Inbers - Introduction - Types - characteristics - construction weighted and

..._.::jindexnumbers_Price'andQuantity/Volumeindexnumbers_Tests_time
,- - - ..rol. Reversal and circular tests - Chain and Fixed base - changing of base

- - .:i tu'o of more overlapping indices consumer price Index - Problems in
' '-- -

\ : PROBABILITY:
- :: j.\r] Experiment, Sample space - Definitions of probability. Simple Problems

.-,:lition and Multiplication theorems, conditional, Joint and Marginal

:--:.::; Reasons of Sample survey - bias in Survey,Definitions of Population,

_-. -:... !taristic principles of Sampling, Statistical Regularity, Inertia of I arge.

-'^- -.::rr. Persistence of small numbers - Validity' Probability and non

- Soarj of .StuCies .

Depanmenr ot 3 usjnsss Managemenr
MAHATIUA GANLHI UNIVERSITY

.NALGONDA.S03 
2s1. (T.SJ



BBA (CBCS) SYllabus 2018 - 19

UNIT-V : CORRELATION ANALYSIS :

Scatter diagram, positive il';;;* - 
correlalion' limits for coefficient of

conelation, Karl Pearson's ;""#;t';--"-i conelation' Spearman's Rank conelation'

Resression Analysis: Concept' least square fit,of a linear regression' tuo lin'es ol regression'

;;til;;; i ;.il.,ion'o'fli'i'nrs( Simple problem s on lv)

Time Series Analysis: components, Models of ril]e s;rie1 - Additive' yl]i?]'":ii:" -o
Mixed models; Trend "";iy';;-- 

it"" hard curve' Semi averages' moving averages'

l."t Sq""." methods(Simple problems only)'

SUGGESTED BOOKS :

L Gupta SC: "Fundamental of Statistics" 7th Ed' Himalaya Publishers House' 2019'

2. Sharma JK: "Business Statistics" 2nd Edition Pearson Education' 2007'

3. Arora, PN, Arora, srr-"ti"uJ "tJ'o'* 
ernitt "Mu"ug"'iul Statistics"' S' Chand' Ist Ed"

2009.

4. Bharadwaj, RS: "Business Statistics" Excel books' Znd Bd' ZO0f

;. ;illlilh]'rusiness Mathematics' 2018' HPH'
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FINANCTAL ACCOUNTING

OB.JECTI\-E :

- :"niliarize students with the mechanics ofpreparation offinancial statements. understanding
. -tlrate financial statements, their analysis and interpretation. 

i

T \IT - I : INTRODUCTION TO FINANCIAL ACCOUNTING :

.1:.ounting as an Infomration System, Imporlance and Scope, Limitations; Users of
ir.Lrunting information; Accounting Principles, Accounting Concepts, Principles and
r:llnYentions - Generally Accepted Accounting Principles (GAAP); Nature of Accounts

t'\IT -II: TYPES OF BOOKS (PRIMARYAND SECONDARY)r
The Accounting Equation Rules of Debit and Credit; Recording Transactions in Joumal;
Preparation of Ledger Accounts; ledger balancing; Opening and Closing Entries,
Preparation of Trial Balance.

LNIT - III : PREPARATION OF FINANCIAL STATEMENTS :

Trading Account, Profit & Loss Account and Balance Sheet. Adjustment Entries,
Understanding contents offinancial statements ofajoint stock company as per the Companies

-\ct 2013.

T}IT - IV : FINANCIAL STATEMENT ANALYSIS USING RATIOS :

Ob-jective of financial statement analysis, sources of information; Techniques of financial
statement analysis: Horizontal analysis, Vertical analysis and Ratio Analysis; Financial
Ratios: Meaning and Usefulness of Financial Ratios. Analysis of ratios Liquidity Ratios,
>oh enqy Ratios, Profitability Ratios, and Tumover Ratios; Limitation of ratio analysis.

L \IT _V: INDIAN ACCOUNTING STANDARDS (IND.AS) :

:..'ept. benefits, procedure for issuing Ind- AS in India, salient features of lnd-AS issued
- IC-\l: International Financial Reporting Standards (IFRS): Main features, uses and
- . - . ', es of IFRS, IFRS issued by IASB.

. .I,TiTED BOOKS :

, ,-. P.C.. Financial Accounting, Pearson

- ' ' : .'. .:1. Introduction to Accountancy, Sultan Chand

- -, - ,..:i. S.N. & Maheshwari, S.K. , Financial Accounting for B. Com., CA, CS, &
. -ndation) Courses, Vikas Publishing House Pv1. Ltd.

, - : :. 'r::ang. K.L.. Advanced Accountancy.
: - . .. Financial Accounting, 201 9, HPH

i1

-ffi. . : ,-O;, "i, .,; 3,.rdigS
Uepanrxe, . ., .jJsiness i,4anagement

fuIAHATMA GANDHI UNIVER!ITY
MLGONDA"508 254. (T.S.)
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OBJECTIVE:
ir. "i. "r this course is to introduce to student the basic concepts reiated to Human

ResourceManagementwhichcanformfoundationtounderstandingadvancedconceptsin
managing human resources in an organization'

TiNIT - I : INTRODUCTION TO HUMAN RESOURCE MANAGEMENT ANI)

ENVIRONMENT:
Functions of Human Resource Management' Managerial and operative role of Human

R.rou."" Management. Personnel Management vs' 
. 
Human Resource Management -

itrategi" Managlment Approach. The Role of Globalization in HR Policy and Practice.

UNIT _ II : ACQUIRING HUMAN RESOURCES :

Human Resource Planning *a eiGn-*t - Job Analysis and Design' Job Description'

Job Specification and loU t'a'ution, Job- Restructuring - Job Rotation' Job

L;i"r.g;;; ;;J Job Enrichment. Recruitmenr and Selection - Placement - Induction and

Orientation. Line and Staff.

UNIT - III : DEVELOPING HUN{AN RESOURCES :

Training and Developm"ni - 
- 
L-pio:,ee Training ar.rd Retraining - Assessing Training

Needs and Designing Training Programmes' An olen ierv on employee orientation:

career planning -a o.r.iop-.ri n"r. and Significance ol Career Planning - Impact of

Career Planning on ProductivitY.

UNIT - IV: LABOUR MANAGEMENT :

Industrial Relations *a irj"rtriJ Disputes. Principles and guidelines. tbr effective

;;;a;; oi Industrial nirprt.. ""a Industrial. Relations - Standing orders - Role and

contents of standing ord"r, ] Lubo6 Relations and collectir.e Bargaining - Employee Health

and Safety.

UNIT - V : REWARDING HUMAN RESOURCES :

Performance Appraisal - fll"tf,"at *a needs for Performance Appraisal - Organization

climate and its impacr ";;"RM. 

- 
a;ponents of organization culture. Quality of work

Life - Determinants of quality^ "i ".ott 
liL mpact of QWI on Organization Climate and

Culture.

SUGGESTED BOOKS :

1- Hrrn* R.r"r.ces - Bemandin H John TMH

2. Managing Human Resources - Wayne E' Casio' - TMH

3. Huma:n Rlsources Management - David Lepak and Mary Gowan - Pearson

4. Human Reso.rces Manalement - Decenzo and Robbins - John Willey

5. Human Resource Management' Texts and Cases' - TMH

6. Human Resource Management. P Subba Rao' HPH' 2009

7. Human Resource Manalement, Sen Gupta' 20i 8 1't Edition' Sage Publication '

-trffifil,,ff :::ii,l'$:T"**f,i135^ff13#,,,#*:rtr
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3"s:c Concepts: Database Management System - File based system - Advantages of DBMS

...::l-rlebasedsystem.Datab"aseApproach-LogicalDBMSArchitecture-Threelevel

":chire6ure of OilUS or logical DBN,iS architecture - Need for three ldvel architecture -

?hl sical DBMS Architecture-- Database Administrator (DBA) Functions & iiole - Data files

:rlices and Data Dictionary - Types of Database'

i-'nit - II
a"iutiorul Models& Entity Relationship ER Model: overview of database design-ER model-

Reiational Models -Entities, attributes and entity sets -Feature of ER Model - Super keys -

cunJlaur" keys _ primary keys and foreign key for the Relations - Integrity constraints over

relations:- Relational Constraints - Domain Constraint - Key Constraint - Integrity Constraint -

Relational operations - Relationships - More about Entities and Relationships - Advantages of

in uoaari"!- Defining Relationship for college Database - E-R Diagram - conversion of E-R

Diagram to Relational Database.

UNit _ III
Database Integrity And Normalisation: Relational Database Integrity - The Keys. - Referential

ir"r.iit _ el"tiiy Integrity _ Redundancy and Associared problems - Single valued

o.p-.ra.n"i., - No.-uli.utior, - Rules of Data Normalisation - The First Normal Form -The

Second Normal Form - The Third Normal Form - Boyce Codd Normal Form - Attribute

Preservation - Lossless-join Decomposition - Dependency Preservation'

I- nit - IV
Structured Query Language (SQL): Meaning - SQL commands - Data Definition Language -

):ia Manipulation Language - Data Control Language - Transaction Control Language -

.'::eries using Order by - Wf,.." - Group by - Nested Queries. Join and Set operations -Views -
-...1r",r... ] I.,d.r". and Synonymi -- Table Handling& modifications'- 

-lmposition 
of

- .slraints-Pl/SQl - lntroduction-'Structure ofPL/SQL - PL/SQL Language Elements- Data

- .::._ Sreps to cieate a pL/SQL program- cursors- Exceptions Handling- latab3ry 
Triggers-

::. ol i.igge.._ Using the SQL 
-Aggregate 

Functions, Grouping Results, Sub-queries--

-..:::3 a D-aiabase, Creating a iable-,- Changing a Table Definition' Removing a Table'

, .-l-:eating a view, Rem"oving a view, vie*, Resolution, Restrictions on Views. View

.lna{r
erlmr
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'r-sr-tir-r.rs A]rd Concurrency Management: Transactions -concept- transactions and

i-*.Ls- concurrent Transactilns - Loiking Protocol - Serialisable schedules - Locks Two

h I-alJng (2PL) - Deadlock and its Prevention - Database security A-nd Recovery:

rfudtn to database security-Access control-Database Recovery and Security: Database

t-.i m€ming - Kinds of failures - Failure controlling methods - Database enors - Backup

I lmul Techniques - Security & Integrity.
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Relational Database Manasement Svstems Lab

Note:
.ProglamsofalltheConceptsfromTextBookincludingexercisesmustbepracticeand

execute.

. In the external 1ab examination student must execute two programs,with compilation

and deployment stepsare necessary. r'

. External Vice-Voce is compulsory'
t . create a auiuuur" t.urirj-t*o iables'with the specified fields, to computerize a library

systemof a UniversitY College.

Library Books (Accession number, Title, Author, Department' PurchaseDate' Price)'

Issued Books (Accession number, Borrower)
a) Identify pri--y -J?or"ign keys. ireate the tables and insert at least 5 records

in each table.
b) Delete the record ofbook titled "Database System Concepts"' - ^^".
cj Change the Department of the book titied "Discrete Maths" to "CS"'

d) List ai1 books that belong to "CS" delartment'

"j ii.t af books lirat beiong to .,CS,, department and are written by author

'Navathe".
List all computer (Department="CS") that have been- issued'

ii.t "ff 
books whiih have a price less than 500 or purchased between

"01 I 01 I 1999" and "0l I 0l 12004".

Z. Createa database having three tables to store the details of students of Computer Department

in your college.
Personal infonnation about Student (College ro11 number" Name of student' Date of

Li.th, Addr"rr, Marks(rounded off to'who1e number) in percentage at i0 + 2' Phone

number) Paper Details (Paper code' Name of the Paper)

Student's Academic uni en.riun.. details (College roll nun.rber' Paper Code'

Attendance, Marks in home eramination)'- 
aj taerrtiry pri-ur1, un6 foreign ke1.s. crea.te the tables and insen at least 5 records

ineach table.
b) Design a query that \\'ill return the records (liom the second table) along rvith the

nameofstudentfromthefirsttable.relatedtosrudentsrrhohalemolethanT5%o
attendance and more than 60Yo marks in paperl

c)Listallstudentswholivein.Nalgonda..andhar'emarksgreaterthan60in
PaPerl.

a) iina tne total attendance and total marks obtained b1' each student'

.j tirt th" name of student u'ho has got the highest marks in paper2'

3. Create the follow'ing tables and ansu'er the queries given belos :

Customer (CustID, email, Name, Phone' RefenerlD)
Bicycle (Bicycleld, DatePurchased, Color' CustlD' ModelNo)

BicycleModel(ModelNo' Manufacturer' Style)

Service(StartDate, BicycleID, EndDate)

a)Identifyprimaryandforeignkeys.Createthetablesandinsertatleast5records
in each table.

b) List all the customers who have the bicycles manufactured by manufacturer

"Honda".
c) List the bicycles purchased by the customers who have been referred by

Customer "C1".
d) List the manulacturer ofred colored bicycles'

;i Li;i,i;,,oa"i,or*. bt.i;;;s"t".";;i;;i"'- mr'
Department oIg!

,IIAHATMA GA^
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.1. create the following tables, enter at least 5 records in each table and answer the queries given

beloia'.
Employee (Person-Name, Street, City)
Works-(Person-Name, Company-Name, Salary)

ComPanY (ComPanY-Name, CitY )
M*ug", ii"..on-Ni-", vanagei-Name ) l 

r'

a) Identify primary and foreign keys' 
..

uj ,+,rt., rurir. .*ploy... addi column -email" olwpe varchar(20)'

c) Find the ,rln. .i;ll-;;;;;;;;h" work fo^r hot'h Samba Bank and NCB Bank'

d)Findthenames,.streetadd-ressandcitiesofresidenceandsalaryofallemployees
who work for ';Su-bu Bunk" and eam more than $10'000'

e) Find the ,u-.. of ufi 
"mploy""s 

who live in the same city as the company for

which theY work.

D Find the highest salary, Iowest salary and average salary paid by eachcompany'

g; fina tn" suin of salary and number of employees in each company'

[i fird tt 
" 

t urne of the company that pays highest salary'

5. create the following t"bl;;;;; ui r.irt s ie"o.drl. each table and answer the queries

givenbelow.
Suppliers (SNo, Sname, Status, Scity)
Parts (PNo, Pname, Colour, Weight, City)

Project (JNo, Jname,JcitY)

ShiPment (Sno, Pno, Jno, Quantity)

a) Identify primary and foreign keys'

b) Get supplier numbers for suppliers in Paris with status>20'

cj Get suppliers details for suppliers who supply part P2' Display the supplier list in

increasing inorder of supplier numbers'

d) Get suppliers names for suppliers who do-not supply part P2' 
-

.j ro. 
"u"t 

shipment get full siripment details, including total shipment weights.

f) Get a1l the shipments where the quantity is in the range 300 to 750 inclusive'

g) Get part nos. for parls that either weigh more than 16 pounds or are supplied by

suPPliers 52, or both.

h) Get the names of cities that store more than five red parts'

i ) Get fuIl details of parts supplied by a supplier in Hyderabad'

I r Get pafi ,ru-b"r. fo. patt supplied by a supplier in Warangal to a proiect in

Chennai.

r: Get the total number ofproject supplied by a supplier (say'-S1)'

, Get the total quantity ofa part Gay, pt) supplied by a supplier (say' S1)'

, - i - SQL Program to demonstate Procedure'

, - - SQL Program to demonstate Function' d?-a--
repa

ir3
rent (

ol Stud;es
[lanager+r
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FINANCIAL MANAGEMENT

OBJECTIVE:
i" 

""qr"L* 
students with the techniques of financial management and their applications

UNIT - I : NATURE OF FINANCIAL MANAGEMENT :

Financeandrelationwithotherdisciplines;ScopeofFinancialManagement;Profit
Uaximization Vs. Wealth Maximization Vs' Value Ma-rimin Traditional and Modem

4];;; or ru; Functions of finance - objectives of Financial Management; Investment

D;iri;r, Financing Decision, Cunent Assets Management Decision and Dividend Decision -

Organisation o I finance lunclion:

UNIT - II : CONCEPT OF TIME VALUE OF MONEY :

Corr*p, 
"f 

f;rne Value of Money, compounding, discounling' present value' future value' and

"r".rry capital budgetirg --"-it'g, featuies;. ap-plications of Discounted Cash Flow

@CFj in capital budgeting, calculation of NPV and IRR

UNIT-III: SOURCES OF LONG TERM FINANCE:
io*"", or Long term finance_ features of equit-r, shares. preference shares, debentures,

tong t.r- loans; 6apital str,rciu.e - meaning, determinants of capital structure; cost of capital

I Jo*ponr* costs of capital, weighted a'erage cost of capital; Dividend Policy Decision

- types of divitlend, determinants of dividend po1ic1"

UNIT - IVI WORKING CAPITAL MANAGEMENT :

GrossVsnetworking*pitul,d.t...inantsoflr'orkingcapital:\4anagementofCash-
pt"-p**ion oi Cash nirageis (Receipts and Pa1'ment \'lethod on11J: Cash management

technique (Lock box, concentration banking)

UNIT - V: RECEIVABLES MANAGEMENT - OB.IECTI\T'S :

Cr"ait noU"y, Cutt Discount, Debtors Outstanding and Ageing '{lral1'sis;- ^Inventory
tvl"""g"**i iVery Brieflyj - ABC Analysis; Minimum Lerel: \larimum Le'el; EOQ (Basic

Model); Reorder Level; Safety Stock'

SUGGESTED BOOKS :::i-rg*"-F-B.tghr-, 
Fundamentals of Financial N4anagement" The Dryden Press'

th

6 edition, i 992
2.M.Y.Khan&P.K.Jain,FinancialManagement.TataN4ccrau'HillPublishingCo.Ltd.

3. Prasanna Chandra, Fundan.rentals of Financial Management' McGraw Hill Education' 6

edition, 2015

4. I.M. Pandey, Financial Management, Vikas Publishine Hory9' llth edition' 2015

5. J.V. Home & J.M. Wachowi*cz, Fundamentals of Financial Management, Prentice Hall

of lndia, i3th edition,2009. 
+L

6. Rustogi. Financial Management. TaxMann' 5"' edition' 2011' -i4 -a. --.- -.--/ __"rL_,_
t. ..:.;t.r .D:i::.':: . 

".".ir,*,itAHATiri.,. 1,,:ri ,i,li r.,riilErisliy l, rlAlcorinA.s0d 254, (T.S.)
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OBJECTM: i

Quality is the most significant characteristic of product or service in today's wor1d. This course

introduces traditional and modem quality perspectives'

LNIT-I:INTRODUCTION:
The concept of Quality. Quality Dimensions. Product and Service Quality' Inspection,

Statistical iluality-Conirol, Quality Assurance and Total Quality Management. Con-ventional

Quality Management versus Total Quality Management' Evolution of TQM' Historical

p-erspectives oi fqU - Deming, Juran, Crosby and Taguchi's Contributions. Customer and

supplier focus in TQM. Benefits and Costs of TQM.

UNIT - II I TOOLS AND TECHNIQUES OF TQM :

Statistical Tools - check Sheets, Histograms, scatter Diagrams, Pareto',s chart, Regression

Analysis & Control Charts. Cause and bffect Diagrams, The Five Why's, Five S's, Kaizen,

ln, quaitv circles, Gantt chart and Balanced Score card. Dimensions of Service Quality. An

overview of TQM in Service Organisations.

SIIGGESTED BOOKS :

ifS"-l St *"", "t"t"t engineering Quality Management", 2003, Macmillan India Ltd.

2. Ron Basu, ..implementiig qudity: A Practical Guide to Tools and Techniques", 2016,

THOMPSON.
l. KanishkaBecli, "Quality Management", Oxford University Press'

-. \4uj kherj ee, PN, "Total Quality Management"' 2007, PHI'

i. R. i. N4ohanty& R. R. Lakhe, "TQM in the Service Sector", Jaico Books'2016

5=1.-.. -,, ,:I i ,Depa,,r,:s;li-;.. ':i.cJ
ll,AH A.l I t :. 1,,*,,,,,.rr r'i^.*"i]1,
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BUSINESS LAW & ETHICS

OBJECTIVES:
Ii helps the students to understand imporlance of contracts companies act & ethies.

h lbcuses on legal aspects of contracts.

t\IT - I : LAW OF CONTRACTS I

Definition ol contract and Agreement - classification of contracts, Essential elements of a

\ alid Contract - Offer - Accepiance - Consideration - Capacity to Contract - Free corrsent, void

Contracts- Legality of Objeci - Performance of Contract - Remedies for breach of Contract -

Quasi Contracts.

UNIT _II : LAW RELATING TO SPECIAL CONTRACTS :

Salient features of contract of Agency, Bailment and Pledge, Indemnity and Guarantee. Sale of

Goods Act - Distinction between-Sale and agreement to sell - Conditions and Warranties'

UNIT - III : COMPANIES ACT :

o.rrnition of company characteristics - classification of companies- Formation of company

-Memorandum and Articles of Association Prospectus - Share holders meetings - Board

meetings -Law relating to meetings and proceedings- Company - Management - Qualifications'

appoini.*t, poweri and legal-position of Direitors - Board - M.D and Chairman - Their

powers.

f \IT - IV: CONSUMER PROTECTION LAW :

Inrroduction to consumer protection law in India - Consumer councils - Redressal machinery -

zult t, of consumers - 
-Corrrr-", 

awareness. Pollution Control Law - Air' water' and

::r ironment pollution control.

L \IT . \,: BUSINESS ETHICS :

r::.-:l and value based considerations - Need and Justification - Business ethics and

. ::' : r::c) social responsibility of business - Fair and just cooperation among owners'

-. --.-.:.,. \.-orkers and customers - Fair Market wages - Integrity and ethical consideration in

- -. ... ::erations - Indian value system and it's relevance in Management'

.' ,,r,E:TED BOOKS :

" i'r--,.-,r. "Elements of Mercantile Law", 2015. Sultan Chand & Co'

- - r - -:..::rdani. "Business Law for Management",2018, HPH'
: : ' :-". "A Text Book of Company Law", 2006' S' Chand

. _- _' - : :: :...J) Jennings. ..Tlre Legal, Ethical arrd Global Environment of Business',,

- ' -.:. '.'.:stem Cengage leaming" New Delhi'
: - - --: : ::,-=r. -\gusti& Earle.

: -. - ..-.: Ra-ju. "Business Laws and Economic Legislations", 2005' HPH'

--A-2-----'fu-r,?eson - Bca.d of Stdies
Department of Business Managom€nt

MAHATMA GANDHI UNIVERSITY

NALGONDA- sCS 254. (I.S.)
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BUSINESS ANALYTICS

^I^l^I(*I
FI
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OBJECTIVE:
The objective of the course

Analytics like DescriPtive,

Programming using R'

is to provide an understanding of basic

Prediciive and Prescriptive Analltics
conqepts of Business

and 'an overview of

UNIT -I : INTRODUCTION TO BUSINESS ANAI,YTICS :

Defrnition of Business ar"Uti".,"C"t.g"ii* "f Business Analyical methods and models,

tmf*rt g"ayaics in practice, Big O"^"- Overview of using Data' Types of Data'

UNIT - II : DESCRIPTIVE ANALYTICS T 
- 7 .: L:,:+..\ n-+- \/icrrqli

over view of Description sr",'iui", 
-c"rt*t 

rendenry. variabilitv), Data visualization-

Definition, visualization ,r 
""#iq".l -' 

T;r"s, cross Tatuiations, charls, Data Dashboards

using Ms-Excel or SPSS'

Techniques, Data Mining -

Reduction, Classification,
Multiple. Forecasting
Data Exploration &

UNIT - III : PREDICTIVE ANALYTICS :

irend Lines, Regression Analysis -Linear &

Definition, Appioaches in Data Mining-

Association, Cause Effect Modeling'

UNIT _ IV : PRESCRJPTIVE ANALYTICS :

overvieu, of Linear optl.irutior-r, Nln Linear _Prograrruning 
Integer optimization. cutting

Plane aigorithm una otn". mtiiloi'l rjtti'i* Anal'vsiJ- Risk and uncefiaint]' methods'

LrNIT -V: PROGRAMMING USING R'

R Environment, R packages, if"tJilg *a Writing data in R' R functions' Control Statenrents'
-fr"-"t 

*J S"fisets, Managing and Manipulating data in R'

STjGGESTED BOOKS : ^. . c.. ^a6a\. \\.i,i:rr.r._ Fssenrials ol Business
'l . Camm. Cochran. lry, Uhlmann, Anderson' Srveenel ' \\'illiams- Essentials of Bt

AnalYics. Cengage Learning'

2. j;;t grur., dur-it ." Anai-Ytics, Pearson' Second Edition' 2017'

3. Albright Winston, B",i";; A";iytit'- Dutu Anal) sis-Data -Anal1'sis and Decision Making'

Cengage Leaming' RePrint 2016'

+ iafrii iuj, Busineis Analyics, Cengage Leaming'

^ Chaitpe-rson _ Eoard of Studics

",iiffi,'il1%ix,'Ji,:'J^ff lin,ifl:-
NAr_GoNDA.s03 254. (T.S.)
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ECOMMERCE

-:.::-l
.-::..nic Commerce: Defining Electronic Commerce -scope and functions of e-commerce-

:.::s. adr antages and disadvantages- Features -Defining E-Business-Electrohic Markets and
''. 

-:..'.,,rks- The Content and Framework of E-Commerce- Drivers and Benefits of E-Commerce-
.:. _C Framervork- Classification of EC: B2B, B2C, C2B &C2C- Challenges & Limitations of

-'- i:,nmerce -E-Commerce Consumer applications, E-commerce organization Applications,

- -- :rmerce in India, Prospects of e-commerce

-.: - I1
_ - - _ ::-,nerce Applications: Intemet Marketing and B2c Electronic Retailing- E-Tailing

_ _. -.ess \4ode1s- Employment and the online Job Market- online Real Estate. Insurance, and
.: :.. Trading- online Banking and Personal Finance- on-Demand Delivery of Products,

- -:::1 Items, Entertainment, and Gaming- E-Govemment: Implementing E-Govemment- E-

- : --:.:r!. E-Training

::-III
..:::!rnic Commerce Payment Systems: -Types of EPS- traditional payment system and
- ::n payment system, Using Payment cards online- credit card &Debit card Based

_ ::r:t-rlric irayment -Fraudulent Card Transactions- SMART CARDS Types of Smart Cards
,.1,.31LE PAYMENTS- Emerging EC Payment Systems and Issues- fusk and security issues

. !-ectronic Payment System

- 1!

-:.:..nic Dara Interchange (EDi): The Meaning of EDI, History of EDI, EDI Working

-:::. -{pplications of EDI-EDI model- Implementation difficulties of EDI. Financial

. -.. :DI and Intemet- EDI Legal Security and Privacy Issues, Advantages & Limitations of

LfiT - \
E{cmmerce Security: cyber wars and cyber espionage- The Drivers of , EC Security

htlems- \{ajor Technical Attack Methods:- Malware (Malicious Code): Viruses, Worms, and

rris Hors€s- Non Technical Methods: From Phishing to Spam and Fraud- E- commerce
E --+ Staregl,'- Regulatory frame work of E- commerce, Cyber Laws - Information

Irrhl1sr Acr 2000

_-14._-/----(€ffirson 
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START UP MANAGEMENT

OBJECTIVE:
It helps the students to acquaint themselves with the

and introducing new product and sewice ideas.

UNIT - I : ENTREPRENEUR AND ENTREPRENEURSHIP 3

Evolution of the concept of Entrepreneur. characteristics of an Entrepreneur. Distinction

Between an entrepreneur and a Manager. Functions of an Entrepreneur. Traitsi Qualities of

Ertr"pr"rr"r.r, Types of Entrepreneuri. Role of Entrepreneurship in Economic Development.

G.ou,th of Entrepreneurship in india. Problems and Development of Rural Entrepreneurship.

OF SUPPORT INSTITUTIONS & MANAGEMENT OF SMALL

Programmes (EDPs) - Phases of EDP's and Evaluation of

Entrepreneurs like Commercial Banks-Other Major Financial

IIBI; LIC, UTI, NABARD, SFCS, SISI, SIDCS, SIDBI, ANd

Ownership Structures, MSME act.

SUGGESTED BOOKS:
l-- v"r""th D"r^, "D."*ics of Entrepreneurial Development and Management", 2007, HPH'

Millenium Edition.
2. S.S. Khanka, "Entrepreneurial Development". 2007' S Chand & Co Ltd'

3. poomima. M Charantimath. ''Entrepreneurial Delelopment and Small Business

Enterprises" 2006, Pearson Education.

4. oavid H. Hott, "Entrepreneurship Net' Venture Creation"' 100+' PHI'

5. p. Narayana Reddy, ,,Entrepreneurship - Text and Cases''. 1010. 1st Ed. Cengage Leming.

6. Longentker, Uorge, Uitchell. "Managing Small Business". Sage South Asia Edition.

special challenges of starting new venfures

I

UNIT-II:ROLE
ENTERPRISES:
Entrepreneurship DeveloPment
EDPs. Institutional Finance to
Institutions such as IDBI, IFCI,
EXIM Bank and venture caPital firms. Role of Small Enterprises in Economic Development'

a1

6a;n{rson - {*d of Stud ie s

Department of Busine;s [\'lenagement

MAHATMA GA.NDHI UNIVERSIIY
MTGONDA. 508 254. (T.S.)
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Unit - I

Computerized Accounting - Need, Features and merits - Distinctionr between Manual

Acco'rnting and computirized Accounting - Limitations of computerizbd Accounting -
Accountin! Packages - Trlly, Wirg. and Ex- integration of Accounting Packages with ERP -
Features of Tally - Gateway of Tally -Shortcut keys.

Unit-II
creation of various Elements: creation of company - creation Ledgers - with inventory and

without inventory - Voucher Tlpes - Payment voucher - Receipt Voucher - Contra Voucher -
Sales Voucher - Purchase Voucher - Credit Note Voucher - Debit Note Voucher. Inventory

Management in Tally - stock groups, categories, items - Inventory Masters - Stock Ledgers -
Invoic-ing - Inventory Vouchers _ inventory Joumals - Purchase and Sales Order Processing -
Delivery Notes - Treatment and posting of Sales.

Unit - III

Financial Statements - Statement of Account - Trial Balance - Profit and Loss Account -
Balance Sheet - Cash Flow and Funds Flo\4' Statement

Unit-N
Financial Reporting - Day Book - Cash/Bank Book - Rank Reconciliation Statement

Generation of f in*iiul Reports other than Financial Statements - Ratio Anall'-sis

Unit-V
The Technology Advantage of Tally.ERP 9 Behind the Scene-Internet & Data exchange - open

Database Coniectivity (ODSC) - Automatic data replication/exchange with synchronization -

S"".,.ity Management - tdty auOit - Tally Vault - Administration and Manageability -

Extensibility tipf - Tally Definition Language) Others - Intemal Backup / Restore -

Concurrent Multi-lingual Capability'
-.) ;_-:2*Z'-

"i'- 
' i!i!r{':

7l.r
{:I
..l
JJJJJJJJ
JJJJ
JJJ
I
T
IT
T
l:r
I:Jlr
II -J1\
L-J
lL'
ll -,,
il.*.,

ll*
l-r

l'l-l



F
F

F
l--
l=
\"r
\"
l.-lr
Nf-
f.)l'
$
tr
I:

BBA (CBCS) Syllabus 2019 -2020

OBJECTIVE:
To erplain the structure of Indian Financial System.

Tr-, understand leasing, hire purchase and Mutual funds.

T\IT - I : STRUCTURE OF INDIAN FINANCIAL SYSTEM :

Indian Financial System - Structure, Functions, Types of Financial Markets, Securities traded in

Financial Markets, Regulatory Institutions and their functions- RBI & SEBI, Global Financial

\larkets

TNIT - II : PRIMARY AND SECONDARY MARI(ET :

Primary Market Introduction, Book Building, Free Pricing, Underwriting, On-Line IPOs,

e-Prospectus; Secondary Market - Organisation of Stock Exchanges, NSE, BSE and OTCEI,

Listing of Securities, Trading and Settlement, Intemet Trading, New financial instruments.

UNIT - III : LEASING AND HIRE PURCHASE :

.A.sset/ Fund Based Financial Services - Leasing, concept and classification, Advantages and

Limitations, Hire Purchase - Definition, mechanism, Differences between Leasing and Hire

Purchase, Venture Capital - Definition. Rationale, stages of financing.

INIT - IV: NON FUND FINANCIAL SERVICES :

\on- Fund Based Financial Services - Credit Rating, Factoring and Forfaiting, Merchant

Banking - Definition, Features, Mechanism, Types.

L\IT-V:MUTUALFUNDS:
\Iutual Funds - History, Definition, Classifrcation, Advantages and Disadvantages, Estimating

:le \et Asset Value, Mechanics of MF Operations. Functions of AMC, Evaluating Mutual

.':nds.

\T GGESTED BOOKS :

. \k" K"h",2015, Fr*ncial Institutes and Markets.2nd edition, Oxford University Press,

> -,:th -{sia Edition .

- ' 
-. :rr Desai. Financial Markets and Financial Services, Himalaya Publishing House, 2018

r '. l.-.::a.Financial Institutions and Markets, Cengage Leaming
- ': 

-rran. Financial Services, Mc Graw Hill
' - - : .l :russ amy, Financial Services and Markets, Thomson
' r --.: and litendra Mahakud. Financial Institutions and Markets, Mc Graw-Hill

a -x
Gr,{#,*,r,**,

Department of Business Managemenl
MAHATMA GANDHI UNIVERSITY

MLGoNDA.g08 25{.fi.S)
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BRAND MANAGI\{ENT O,I)

OBJECTIVE:
To provide an understanding of Different Types of Brand Awareness, Equitl .

,'

UNIT - I : INTRODUCTION TO BRAND MANAGEMENT :

Concept of Branding - Definition Significance of Brand - Brand Types - Difference between

Brand and Product - Braking - Brand Building - Brand Launching.

UNIT - II : BRAND AWARENESS :
Branding and Advertisement - Creating Brand Awareness - AIDA Model - Branding
Strategies - Brand Communication.

UNIT - III : BRAND EXTENSION :

Brand Line Extension - Horizontal Extension Pros and Cons of Brand Extension - Related

Extension - Unrelated Extension - Brand Generic Branding.

UNIT - IV : BRAND PERSONALITY :

Branding - Brand Personality Brand Positioning - Re Positioning - Brand Positioning
Strategies - Brand Positioning Variables.

UNIT-V:BRANDEQUITY:
Concept of Brand Equity - Brand Awareness - Personalitl- - Positioning - Enhancing Brand

Equity - Brand Management - Planning - Sources Brand.

SUGGESTED BOOKS :

1. Brand Management - Gulnar sharma, Karan Singh Khundia Himaial a Publishing House

2. Brand Management: Principles and Practices - Kirti Dutta - Oxford Lnilersiq Press.

3. Brand Management: The Indian Context - YLR Moorthi - Vikas Publishing House

--4.=-?-(Chailfirscn - BcarJ of Studies

Department ot 8uslness ['lanagemenf
IYIAHAT MA GANDHI UNIVERSIW

MI-@IIDA-508 254. (T.S.)
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ORGANIZATION DEVELOPMENT (HR)

OBJECTIVE:
This course oflers an exploration ofthe fieid of OD through it's human and social process and
address neu, management and OD paradigms in rapidly changing context of Globalization and
Organizational Change. '.,

t\IT-I: INTRODUCTION:
Oreanization Development- Definition, Characteristics, Evolution, Process, Benefits and
Limitations, Values, Assumptions and Beliefs in OD.

UNIT - II : OD MODELS :

Kurt Lewin and Burke - Litwin models of Organizational Change, Systems Theory,
Participation and Empowerment, Teams and Team Work.

UNIT - III : OD PROCESS :

The Six Box Model, Third wave consulting, Phases of OD Programs, Change Management
Models, The Generic Parallel Leaming Sffucture Intervention Process, Steps to Transforming
an Organization.

UNIT - IV : OD INTERVENTIONS :

Factors to Plan and Implement OD, Results of OD Interventions, Classification of OD
Interventions. OD Consultation: Process Consultation, Coaching and Counseling Interventions.
Team Building: Gestalt Approach to Team Building, Techliques in Team Building.

t \IT - V: APPLICATIONS OF OD :
S.rcio-Technical Systems, Self-Managed Teams, MBO and Appraisal, Quality Circles, Quality
:: \\-ork Life, Total Quality Management, Self-Design Systems, High Performance work

>T GGESTED BOOKS:
'i. :ndell French, Cici1, H. Bell, Jr. (6e) "Organization Development", Prentice Hall ofIndia.

- ..::dell French, Cicil, H. Bell, Jr, Veena Vohra, "Organization Development", 2006,
. ..:s:n Education.' 
-::-,:s G. Cummings, Christopher G Worley, "Organization Development and Change",

- -. 
-:-rrmson. 8th Ed.

- ' - j.-::raralan, T.V. Rao, Kuldeep Singh, "Organization Development-Intervention and
: -r':-t:: .1006, Response Books.

' S:::h. "Organization Change & Development", 2005, Excel Books.

<_--4
,*#,:ll;,:;fr tl,",:g.:"-rfiffilt.:lBffi".,yjlTtr-
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sr"TfJlJ""$rre course is to provide the students with a basic view of valuation and

investment in financial assets'

To explain the basic conc^epts ofrisk and retum and various methods of analysis'

To explain the corr""pt or pottiol'" -a ilt t"""us portfolio theories and evaiiation methods'

HI-lI.io'"':i1L"":,#;'fl)t'"'' Financia-l-assets; Investment' Speculation' Hedging and

Arbitraging. par value, 8"";;"1r", N{^urt"t var" and. Inrrinsic value of Financial of Assets'

Sources of investment intannJJn]-i "","rr 
," be considered in investment decisions-Liquidity'

Retum, Risk, Maturitv, s"fJ;;;; *il;l"t::' The concept of retums - realized retum and

exoected relum. concepr -i Typ.. of risk. Measurenrent oi Risk -Range. Standard Deviation

and Co_Efficient of v*iuriJr.t;'k:;i; o"l.-"ff. Beharioural aspects o[ investing An

overview of approaches ," ,."*iiv'""Jvri. - Fundamental Aralysis; iechnical Analysis and

Effi cient Market HYPothesis'

UNIT - II : VALUATION OF FIXED INCOME SECURITIES :

Features and types of frxed ;;"-";;;iti;t' Bond vield measures - current yield' holding

period rerum, yTM, AyTIvi ;J-vic. e".o duraiion, valuation of deep discount bonds'

Bond Price theorems'

UNIT - III : - VALUATION OF COMMON STOCK :

Features of common st""r''"'{;;;;";;;^;;dt*'t"; of common Stock' Dividend Discount

Model, Earning, cupltutirutiooltaoallr, pri."-eamings Multiplier Approach Systematic and

il;;;;,h tr'k, iapitat Asset Pricing Model (CAPM)'

UNIT-IV: BASIC PORTFOLIO THEORY :

concept of pordolio, ,",# iri'iirt.-- nu"y rrl*towitz's Portfolio Theory - The concept'

assumptions, merits and a"-Jm.^^iirt "rJ 
,"trm of two assets portfolio. construction and

evaluation of Minimum Risk Portfolio'

UNIT - V : EVALUATION OF PORTFOLIO :

Measures of retum - TypJ;iF;ula Plans: Constant - Rupee - Value Plan' Constant Ratio

Plan, Variable nutio f l"t n"upt"-C*ie"*ging: fusk - adiusted Measures ol Perlormance:

Sharpe.s Reward - ," - ,)Hlil,V fi.,l".-fr!r"""rtr ne**d"- to - Volatilitv Ratio' 'lensen's

Differential Retum Measure'

SUGGESTED BOOKS: -_-r .,-^Lr-'.c ^r rhve(rmen1s.'. Schaum's outline
1 . Francis. J.C. & 'l aylor, R'W'" "Theory and Problems of Investments"' Schaum'

2. H'r"#tfl11#,'}i.u.r*"n, oralysis and_portrolio Management", rMH, 3'd Ed.

3. V.K. Bhalla, "F"'dt-;;;;';iIn'esiment ManaBement"' S'-Chand & Company Ltd'

4. R.P.Rustagi, "Investment Management"' Sultan Chand & Sons'

5. peter L. Bemstel, ,ra ar..."iL, iamodaian, "Invr-'strnent Management"' 
Yt'T9"" ''

f irrance. .-Z"i/f
',.-.-2.".

Department oi Eu5ir::s Ir4anage ment
MAHATMA GANLHI UNIVEfi SiIY

^lALGoNDA.508 
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OBJECTIVE:
This course introduces the role ofretailing and various formats and theories

It lbcuses on distribution management.

L--I{IT - I : INTRODUCTION TO RETAIL MANAGEMENT :

Retailing: Role, Relevance and Trends - Introduction to retailing -

Characteristics of Retailing, Functions and activities of Retailing.
Emergence and growth of Retailing in India, FDI in Indian Retailing.

Tlpes of Retailing,

selecting channel Members Criteria;
channel participant, Managing Channel

UNIT.II : RETAIL FORMATS AND THEORIES :

Traditional retail formats - cooperatives and Govemment and Modern Retail formats in India;

Emergence of Malls in India; Franchising - Types of Franchising, Advantages and

disadvantages of franchising; legal issues in franchising in India.

Theories of Retail Development - Envirorunental theory, cyclical theory, conflict Theory and

Concept of Lile cycle in retail

UNIT-III : MERCHANDISE MANAGEMENT :

Meaning of Merchandising, Factors influencing Merchandising, Functions of
Merchandising Manager, Merchandise planning, Merchandise buying, Analyzing
Merchandise performance

L\IT _ IV : RETAIL STORE DESIGN :

Store layout, significance of Store layout. types of store layout, layout selection - chief
Ct,n siderations, Need and Importance of Store Environment, Visual Merchandising,
l:.,motions Strategy, Retail Comrnunication Mix and POP Displays.

I. \IT - \/ : DISTRIBUTION MANAGEMENT
: = :::d lunctions of channels of distribution,

' .:::rS the Channel participants, controlling
':- ::.. Phvsical Distribution Svstem.

Sf-GGISTED BOOKS :

l. nrsil \larketing Management - Second Edition - David Gilbert - Pearson Education
- B:=irng \Ianagement - Swapna Pradhan - Tata Mcgraw Hill
-:. Cm..i.rs of Retailing Management - S.A. Chunawalla - Himalaya Publishing House

4 ld \tuagement - Gibson G. Vedamani - Jaico Books
i- fLc -{-..f Retailing - A. J Lamba - Tata Mcgraw Hill
t <i&.< 6l Distribution Management - Dr. S. Gupta - Excei Books
1. \det rr.< p;t6bution Management - Panda & Sahadev - Oxford University Press

--tfahp666pIgoa,-d of Sludies
uepanmenl o; gusiness Managemenl

UAHATMTA GANDHT UNlrini,w
.rrAlcoNDA. 

508 254. fi .s.)
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OBJECTIVE:
This course offers an understanding of employee performance and measures to improve through

HRD.

UNIT-ITINTRODUCTION:
Performance Appraisal - Concept, Definition, Philosophy, Nature,

Benefits, Components, objectives and systems.

EJ.l
t_\
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2.

3.

4.

5.

Scope purpose. Uses,

UNIT-II : PLANNING PERFORMANCE:
Perfonnance Appraisal - Employer and Employee perspective, performance appraisal versus

performance minagement and merit rating. Identiffing performance dimensions, KPA's and

performance planning, Performance Appraisal process. Developing an effective appraisal

program. Issues in appraisal design.

UNIT - III : PERFORMANCE MEASUREMENT :

Methods of Performance Appraisal, Pro's and con's of 360 Degree Appraisal. Types of
Appraisal Interviews and Conducting Appraisal Interviews.

Barriers to effective appraisal and overcoming barriers to appraisal.

UNIT - IV : IMPROVING PERFORMANCE :

Identifying sources of ineffective performance. Performance Diagnosis, factors that influence

performance, legal issues in Performance Appraisal. Strategies to improve performance.

UNIT-V:COUNSELLING:
Employee counselling- charactedstics of people u'ith good mental health. need and functions of
counselling, manager's role in counselling. T-vpes olcounselling'

SUGGESTED BOOKS :

1. D"rtd A D*"-q. st"phen P Robbins. "Fundamentals ol Human Resource Management",

Wiley Publications.
Snell / Bohlander, "Human Resource \{anagement". Thomson.

Luis R. Gomez Mejia, David B Balkin. Robert L.Card1. "\lanaging Human Resources, PHI

P\1. Ltd.
John W Newstrom, "Organizational Behaviour". \Ic Grau Hill.
L.M. Prasad, "Principles and practices of Management". Sultan Chand & Sons'

Ghaiifrson - Foard of Studies
Deparlment of [iu:riness ManaoemManagement

MAHATMA GANDHI UNIVERSIW
MJ-GONDA. 508 254. (I.S.)
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The objective ofthis course is to provide the knowledge of Management information system

planning. organizing. and controlling 1o the srudents

f nit-1: Introduction - Data Vs,Information - Nature - Types - An introductioh,to concepts of

s)'stem and organizations-Strategic Uses of Information Technology-Business Process in

Engineering and Information Teclmology.

unit-Il: Application of Information System Applications of operational Information Systems

to Business - The Nature of operational Information Systems - operational Accounting and

Financial Information Systems - Operational Marketing Information Systems - Operational

Production Information Systems - operational Human Resources Information Systems, Tactical

and Strategic Accounting and Financial Information Systems- Tactical and Strategic Marketing

Inlormation systems - Tactical and Strategic Production Information systems Tactical and

Strategic Human Resources Information Systems.

unit-III: Infomation System Planning Information systems Planning- Planning Strategies -

Business System Planning - Ends/Means Analysis-critical Success Factors; Approach to

System Building- System Analysis and Design -systems Analysis-structure Analysis and

Design - Evaluating Alternative Design options - Analysis of Altemative Design options;

Altemative Application Development.

Unit-IV: Management of Information systems - Managing Knowledge-Knowledge

\,Ianagement in the Organization-Enhancing Management Decision Making, Decision Support

S1'stem, Group Decision Support System, Expert Support Systems'

L: Information Systems & Control Management of Information Systems, Information System

.:;urity and control-Ethical issues - Managing Firm Infrastructure and Enterprise System.

iuggested Readings:

-. Robert Schulthis, Mary Summer, "Management Information Systems - The Manager's

Yieu-"" TMH.
I Kenneth C Laudon, Jane P Laudon "Management Information Systems" Prentice Hall.

: . ames A. O'Brien, "Management Information Systems", TataMcgraw Hill'

- l.l::lrik. Management Information System, TataMcgraw Hill
: .;::::ino Kanter, Managing Information System, Prentice Hall of India' 6' Turban

l':::sion Support System" Prentice Hall oflndia

l-'
fJl'L-atl-l-
\'
lJl.l.

Depafmeni (rl bui;,ress Manageme ',1

I,dAIIAT [4A OANDH I UI]IVERSITY
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WEB TECHNOLOGIES

['n it I - Introduction
tnr.od*tion to web technology - HTML - types of HTML tags-basic Structure of HTML -
\\-eb design principles - HTML attributes styles - Hlpertext - Formatting text - Forms &
lbrmulating instructions & formulation elements Commenting code - Back grounds - Images-

Hl perlinks - Lists -Tables - Frames

UNIT-II: AN OVERVIEW OF DYNAMIC WEB PAGES & DYNAMIC WEB P

-,\" ""e" 
.rt"* "f dy"amic web pages - technologies: Introduction to Dynamic HTML

programing - cascading style sheets (cSS) - types and advantages of cSS - css basic syntax

and structuie - Changing Text and Attributes - Dynamically changing style - Text Graphics and

placements - Creating multimedia effects with filters and Transactions.

UNIT-III: JAVA SCRIPT&:
tara Script: Introduction - Client side Java script - Server side Java script - Core features - Data

t1'p.r und variables - Operators - Expressions and statements - Functions Objects - Array -

Date and math related objects - Document object model - Eventhandling.

UNIT.IV: EVENTS AND EVENT HANDLERS:
r.,*rt. p*a g"="t g"ralers: General information about Events Event - OnAbort - onclick -
ondbl click - ondrag drop - onerror - onfocus - onkey Press Onkey Up - Onload -

Onmouse Down - Onmouse Move - Onmouse Out - Onmouse Over - Onmove - Onrest -
Onresize - Onselect - Onsubmit - Onunload.

T.\IT-V: EXTENSIBLE MARKUP LANGUAGE (XML:
Ltt."rtbt"-M""k"p L""guage (XML): Introduction - Creating XML Documents - XML
::1le Sheet - Hyperlinks in XML Document Object Model - XML Query Language'

L \B \YORK: CREATING A WEBSITE WITH D\,}JAMIC FLINCTIONALITY' S\G CLIENT- SIDE AND SERVER SIDE SCRIPTING.

Web Technologies
Practical Question Bank

Marks:20
S-rite a HTML program using basic text formatting tags,

f,-rite a HML program using <p>, <br>, <pte>., strike>, <sup>, <sub>,

sall>- <hr>
I-rite a HTML program using phrase element tags <blockquote>, <cite>,

<ffionIn>, <kbd>, <address>

t-rire a HTML program using different list tlpes.
I-rire a HTML program using grouping elements <div> and <span>.

l-c a HTML program using images, audios, videos'

l-rie a HTML program to create your time table using all Tabletags.

I-rie a HTML program to cteate a form using text inputs, password inputs,

lide line text inpu! buttons.
l-r a HT\{L program to create a form using check boxes, radio buttons, select

'--Mrge,r''c
Depanment cf
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bores, file selecl boxes.

10. Write a HTML program to create frames and links between frames'

1 i . Write a HTML program to create different types of style sheets'

|2.WriteaHTMLprogramtocreateloginformandverifyusemameandpass..'i.::
13. Write a JavaScript program to calculate area ofrectangle usingfunction'

14. Write a JavaScript program to wish good moming' good afternoon' good er.ening

depending on the current time.

15. Write a Javascript program to print multiplication table of givennumber using loop'

16. Write a JavaScript programs using any 5 events'

I7 . Write a JavaScript program using JavaScript built in objects'

18. Write a JavaScript program to create registration Form withValidations'

:*:* * * L//-4J)'-,'
<Offierscl . Bri:J of Stutties

Department of Bur,ine;s Management
MAHATIVIA GA}IDH I UI,{IVER'SITY

NALGoN0.c. 508 254. (T.S.)
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BANKING (F)

OBJECTIVES :

The course helps the students to know about banking and its regulations.
It focuses on latest trends in banking. 

r

U\IT - I : INTRODUCTION TO BANKING :

Elolution of Commercial Banking in India, Definition of Banker. Customer, Functions of
Reserve Bank and Conmercial Bank. Emerging role of bankers and Role of Banks in Economic
development, Reforms in banking sector, Global financial crisis & lndian banking sector.

UNIT - II : RBI AND TYPES OF BANKS :

RBI, Constitution. Organizational sheet Management, Objectives, Functions, monetary Policy.
Dist Cooperative Central Bank, RRB, NABARD, IDBI, SIDBI, Development Banks.

UNIT.IlI : NEGOTIABLE INSTRUMENTS :

Description - their Special features. Duties, Reprioritizes of paying, collecting banker.

Circumstances under which banker and refures payment of cheques. Consequences of wrongful
distionous, pre cautions while advancing loans against securities, Good real estate, Insurance

polities collateral securities.

UNIT - IV : CUSTOMER RELATIONSHIP IN BANKS :

Banking Customers Relationship, Procedure for opening account difference types of loans,

advances, operation of banking cheques crossing, endorsements. Types and rules of wrong
principles of sound lending.

LNIT - V : REGULATION AND INNOVATON IN BANKING SYSTEM :

Commercial Banl, credit allocation policies, Types of banks, Branch banting, Unit banJ<ing.

Group banking, RRB, Co operative banks, micro, NABARD, IDBI.
:etest trends in banking ATM, E-banl<ing, mobile banking, E-payment, credit card, online
::nling" plastic money, electronic purse, digital cash, EFT, ECS (Electronic Clearing System),

S":iguard for Intemet Banking, comparison of traditional banling and E-banking. MSME'S,
:: -e of tbreign banks, advantages & disadvantages of foreign bants.

>L GGESTED BOOKS:
,,-.,:..duction to Banking, Vijayaragavan Iyengar, Excel Books, 2009.

- :.:.,:ng and Insurance, O.P.Agarwal, Himalaya Publishing, 2010.
: : ---.: Financial Management, IIBF, Macmillan 2010.
- ' t-:.::3xrerlt of BanJdng & Financial Services, Padmalatha Suresh & Justin Paul, Pearson,

- ' : l-:t an.

' -: ::, ,:surance A Profile, H. Narayanan, Jaico Publishing House.2008
' . - : -::.':: - Principles and Practice, M.N.Mishra and S.B.Mishra. S.Chand, I 6tn Edition

Scrrd of Studies
s]:':,. ;s itlanage;ri.
,jiir UNIvERSIIY
s08 254. (T.S.)
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OBJECTI\TE:
To understand the depth concept & theories of Consumer buying Behaviour

To Focus on Leaming theories

To Know the impact of culture on Buyer Behaviour

UNIT - I : INTRODUCTION TO BUYER BEIIAVIOUR :

Una"rr,*AirrgbasicsofBuyerBehaviour,FactorseffectingBuyerBehaviour'Conceptand
theoriesofmotivation,PersonalityandAttitudes.Perceptionanditsimplications.Roleof
behavioural factors in framing Marketing Strategies'

TINIT - II : THEORIES OF BUYER BEHAVIOUR :

Learning principles; Concepts of conditioning, important aspects of information processing

tr*r.y. 
-p--",irni tools u. ,o*"" of information; encoding and Information Retention,

Retrieval of information.

UNIT - III : IMPACT OF CULTURE ON BU\.ER BEHAVIOUR:
Social and Cultural Settlngs: Social Class, Indian Socio - Cultural frames; Culture, elements of

culture, sub-culture and cross culture and cross cultural marketing practices' Family Life

Cycle-Changing aspects of family size'

UNIT _ IV : BUYER BEHAVIOUR DECISION :

s"y". a*iri* -aking: Information Search, sources of information. evaluation of alternatives'

il;t"1;;;";aluat]on oiult"*uti,r., and purchase decision. Bu1'er action and disposal of

products.

UNIT - V : MODELS OF BUYER BEHAVIOUR :

gu.i" Laoa"r of Buyer Behaviour: Generic Model of Buyer Behaviour. Hortard Shetli Model,

eng.t. Corru-"r T-heory, Consumerism, Buyer rights - Protection of Buler rights in lndia'

SUGGESTED BOOKS :

l--S"hiffi""""rdK.l"""ik,"ConsumerBehavior",2018,PearsonEducation/PHL
2. Dinesh Kumar Consumer Behavior Consumer Behaviour, 2014. oxford University Press

3. Gary Lilien, "Marketing Models", 2018, PHI'

a. Suja R. Nair, "Consumer Behaviour in Indian perspective"' 2010' HPH'

5. Sheth and Mittal, "Consumer Behavior", 2004, Thomson Learning'

6. Stish Batra, "Consumer Behavior", 2009, Excel Books Neu'Delhi'
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LEADERSHIP AND CHANGE MANAGEMENT (HR)

OBJECTIVE:
This course offers an understanding into Leadership Activities and it's influence on the
\lanagement of change in the organisations.

U\IT-I:INTRODUCTION:
Leadership: Concept, Characteristics,
\{anagement. Effective leadership
organisational performance.

roles, motives, skills and functions. Leadership Vs
behaviours and attitudes. Impact of Leadership on

TINIT -II: LEADERSHIP STYLES AND THEORIES :

Popular Leadership Styles, Entrepreneurial and Super leadership. Transactional Vs
Transformational leadership. Triat and Path - Goal theories of leadership.

UNIT -III : ORGANISATIONAL CHANGE :

Types and forces of change, Framework for change management. Proactive change and
reactive change. Elements of planned change. Action research model.
Individual and organisational barriers to change management and overcoming the barriers to
change management.

UNIT - IV : INFLUENCE OF CHANGE :

Six belief changers that Influence change, organisational change through influencing individual
change.

-{pproaches : Kotter's eight step plan, Greiner's Change process model. Four key drivers of
organisational change. Factors contributing to resistance to change. Best practices to overcome
resistance to change.

T.\IT - V : ORGANISATIONAL CULTURE AND CHANGE MANAGEMENT :

':;anisational Culture and Leadership, Types of Cultures, Primary and Secondary ways to
,-.--.,:nce culture, elements of organisational culture. Diagnosing, creating and managing

=.::: sarion culture.

.r- tiGESTED BOOKS :

: --:=dan. "Organisational Behaviour", Vikas Publishing House P\,1. Ltd. 3'd Edition

- i..:::: G. Hicks and C.Ray Gullett. "Theory and Behavior", McGrew Hill.: --: r :.,. I Dubrin. "Research Findings, Practice and Skills", Houghton Mifflin Company,
' ::::: -,:-1.

- :-r ..-: S:nrh. ''Organization Change & Development", 2005, Excel Books.
: -. --, : :: -.nhill. Phil Leu'is, Mike Millmore, Mark Saunders, "Managing Change - A

.: i.-'::rce Strateg) Approach". Pearson Education. 2006.
-: -. 

":d Ramnarar-an. ''Managing Organizational Change", Response Books" 2006.
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COURSE OBJECTI\T:
irrl, ""r^, *"ules the students to understand the Risk associated with Financial Institutions

and helps to manage risk effectively'
I

UNIT - I: INTRODUCTION : !

RiskVsUncertain,fuskManagement,objectivesandtoolsofRiskManagement.Principlesof
Risk Management and Risk Management process'

Risks associated with Financial .?rvi""t'nr- - Tlpes of Risks, Product and capital Market

Risk. Risk Reporting: Intemal and Extemal reporting'

UNIT - II : MEASUREMENT & MANAGEMENT OF FINANCIAL RISK :

Value at risk (VaR): The concept, computation, stresses testing' back testing Cash flow at risk

fC"nl,-v"n ^a 
CaR to make investment decisions. Managing risk when flsk is measured by

VaRorCaR.Non-InsurancemethodsofRiskManagement-RiskAvoidance'LossControl'Risk
Retention and Risk Transf'er. Asserliability Management (ALM): evolution- & concept' RBI

guidelines. capital Adequacy. Managemeni of interest rate risk, liquidity risk, credit risk and

exchange rate risk.

UNIT - III : FORWARD AND FUTURES CONTRACTS TO MANAGE RISK :

The concept of Derivatives "J,vp., 
of derivalives. Th_e role and significance of derivative's

in managing risk. paticipants i"r' D"rirutir. Markets: individuals, speculators, Hedgers and

Arbitrageurs.

Forward contracts. Definition features. their utilitl is risk management. I imitations of

Forward contracts. Futures contracts: Definition. liatures and rheir utiliq in Risk man-agement

limitations. clearing uour" initiut & Dai11-N4argins and \larking ro the market. Dillerences

between Forward a:rd Futures contracts'

UNIT -IV: SWAPS AND OPTIONS TO N{ANAGE RISK:

Swaps, Concept of Swap. fyp"t "i 
S*"pt: Inlelest Rate and Cunencl Suaps The process of

Managing Risk using Swaps. . , ^- r r ..-^-^-h . .'o;'t#; 
D"i-ition] terminology, types of options : ca1l. put. American and European optrons.

Optionsinthernoney,orrtof"-ontyandatthemoneirBlackandSchoiesoptionpricing
model: Assumptions and limitations'

UNIT - V I FINANCIAL ENGINEERING :

Concept, scope of frnancial engineering' Factors contdbuting to grouth of Financial

Engineering: Environment ,ra i,o" frrm iactors' Tools of Financial Engineer: New product

development and New Product Strategy'

SUGGESTED BOOKS :

i-b* 
"rd 

B*dttt""t, "Itinancial Risk Management"' 2007' TN{H' Delhi'

i. n""l Kumar, "Assei Liability Management", Vision Books Prl Ltd'

3...TheoryandPracticeoftreasury-andfuskManagementinBanks.'"Indianlnstituteof
Banking and Finance, March 2006, Taxmann

+. iayantliRama Varma, "Derivatives and Risk Management"' TMH'

5.John.F.MarshalltVipuf.fS-sal,"FinancialEngineering:ACompleteguide
innovation", PHI. :J:- d".
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OBJECTIVE:
It helps the students to understand the impodant of advertisements for promotion ofproducts.

It focuses on media planning, personal selling and sales promotion. 
r

UNIT-I: INTRODUCTION:
Introduction a promotion mix, Elements of Promotion
promotion Strategies - Push Strategy and Pull Sffategy.

mlx, tlpes of promotion budget,

UNIT - II : CREATION OF ADVERTISEMENT :

Model of mortally Communication decision process. Advertisement, Types of Advertisements.

Concept of creativity. Creative Approaches and Execution styles.

Advertisement Appeals - Emotion and Rational Appeals.

UNIT -III : MEDIA PLANNING :

Media planning, Types of Media, Media Vehicles, Media Concentration V/s Media Disruption.

Media scheduling.

UNIT - IV : PERSONAL SELLING :

Introduction to personal selling, Role and Importance ofPersonal Selling, Theories ofPersonal

Selling. Personal Selling process. Personal Selling in Service Industry'

UNIT-V : SALES PROMOTION i
Sales Promotion - Objectives Types of Sales Promotion - Trade oriented Sales Promotion and

Consumer Oriented Sales Promotion.
Consumer Sales Promotion Tools : Off - Self Offers, Price Promotions, Premium Promotions.

SLGGESTED BOOKS:
Dar-id Aaker, "Advertisement Management", 201 8. HPH
Belch & Belch, "Advertising and Promotion", TMH.
.i"ker. Kumar, "Adverlising Management", PHI.
: t. Chunawalla, "Advertising Management", HPH.
S::.1 Rechard. Sales Management. Latest Edition, 2018. Prentice Hall

,ludies
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OBJECTIYE:
The main objective of the course is to offer knowledge on various approaches to talent and

knowledge management i" il;;; organizations. 
-rh-e course also facilitate discussion on a

variety of institutional s.uffir- an; ."a"rr for dealing with talent'. and knowledge

management.

UNIT - I : INTRODUCTION TO TALENT MANAGEMENT :

Talent Managem"rt - r.aeunillg, i'npo*-un"t' Evolution' Talent Management System' Talent

n"r"*oi, - C"o-ponents . Instiiutional Strategies for dealing with Talent Management'

UNIT - II : SUCCESSION AND CAREER PLANNING :

Succession plarming. r"r.r, I.[r[i,iorl.1u]*i ra.n,ificarion. Talent Development. Training

Coaching, Talent management Stiategies' Role of leaders in Talent Management'

UNIT - III : KNOWLEDGE MANAGEMENT : - r,-^,,r^.r^^ .jrr
C""*prt, e*"* aririrg t"o*f"ag" management' klowledge systems' knowledge strategles'

;il;i;;* for knowleJge ma.agJment, faitorles influencing knowledge management

UNIT - IV : NATURE OF KNOWLEDGE :

Data information too*t"a,."'- wl;;*-,-r;t of knowledge, types of knowledge' knowledge

;;;;;;;rtio.tr, ."Ji'*ism and svstems kaowledge infrastructure'

UNIT.V I KNOWLEDGE FRAME MANAGEMENT :

Klowledge management t'rame Handsnon - earl's sever schools of knowledge management'

Alvesson & Kareman,s knowledge n,Ianagement approaches, knolvledge management

approaches. Knowledge -u*g"'"":t infrastructure .organizational 
lmpact of knowledge

management on people pr";;,;;;;ts on organization-al performance knowledge discovery

systems.

SUGGESTED BOOKS:
l. Ed by Lance A. Berger and Dorothy R Berger' "The Talent Management Handbook"' 2004'

Tata McGraw Hill edition'

Z. Baiy Larry Israelite, "Talent Management"' ASTD?ress'

i. s^:.i"a rtr jltmuddin, "Krowledge Irlanagement"' .1" 
ed' 2009' Cambridge'

4. Stuad Bames, "KnowleJge Man"agemeniSystems"' Ed' Cengage Leaming ..--

5. Irma Becerra-Feman;;, e"ii'" Givalez and Rajiv Sabherwal "Knowledge

Management", 2009, Pearson Education Inc'

6. Donald Hislop, "f,cl*fJagt -unug"-"'t in Organizations"' 2009' Oxford University Press'

Second edition.
7. Sudhir Warier, "Knowledge Management'" VikasPublishing House Pv1' Ltd'

8. ih;" & Pellant, "The Eisential Guide to Managing"' Viva Books

9. Stuart BameslEd; "fnowledge Management Systems"' Cengage Leaming'
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